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Foreword

Executive Chairman
Bangladesh Investment

development authority (BIda)
Prime Minister’s Office

Bangladesh is one of the world’s fastest growing economies and an emerging hub of investment. 
under the leadership of the honorable prime minister sheikh hasina, the government of Bangladesh 
has been pensively focused on supporting the growth of the private sector, which is crucial for gaining 
the momentum needed to graduate to middle-income status by 2024 and to emerge as a developed 
nation by 2041. 

the spread of the coronavirus pandemic has posed diverse challenges for businesses. as the 
country’s apex investment promotion agency under the Prime Minister’s Office, BIDA took proactive 
action to understand and coordinate the government’s response to the new scenario. as a three-
pronged strategy against CovId-19, BIda worked for continuation, expansion and targeted promotion 
of investment. we engaged with domestic and foreign businesses from various sectors in a series 
of policy dialogues with private and public stakeholders. we captured insights and formulated policy 
recommendations for key government authorities, many of which have already been implemented. 

the survey behind this publication is an effort to generate further knowledge on the situation of investors 
registered with BIda, in which the International Finance Corporation has provided technical support. 
through the collection of data on crucial business operation indicators, we gathered evidence of the 
ground realities of domestic, foreign and joint ventures companies. Based on this survey’s findings, 
several recommendations have been placed. Implementing these will strengthen the ability of the 
private sector to drive Bangladesh’s economic growth. Initiatives for data-driven policy responses are 
more important now because of the pandemic. For this, I am grateful to businesses that responded to 
BIda’s survey. I hope our efforts through this publication will go on to help the businesses that shared 
their situation with BIda.     

 

md. sirazul Islam
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13executive summary

the novel Coronavirus pandemic has incited adversities across the globe, including economic 
downturns. the Bangladesh economy has been affected by these repercussions, as well. some of the 
largest export industries reported large sums of order cancelations. at the same time, the national 
lockdown resulted in decreased productivity and disruptions. 

viewing the negative impacts on the private sector, the government of Bangladesh launched a series 
of fiscal stimulus packages. To support business continuation and protect jobs, the Honorable Prime 
minister sheikh hasina announced a stimulus package, that stood at usd 13.25 billion, which is 
equivalent to 4.03% of the gdp. 

the Bangladesh Investment development authority (BIda), being the apex Investment promotion 
agency (Ipa) of Bangladesh, also initiated a number of strategies aimed at supporting business 
continuity and growth. BIda commenced online public-private dialogues with representatives of 
the private sector, including mnCs, smes, business chambers, and bilateral partners to identify 
ground-level challenges facing the businesses. Based on the outcomes of the dialogues, 62 policy 
recommendations were developed and pursued with 14 implementing government agencies.  

moreover, the public-private dialogues prompted BIda to undertake a survey of its registered 
businesses to further analyze the issues and design more policy support recommendations. as many 
as 2144 businesses, representing domestic firms, 100% foreign-owned firms and joint-ventures, were 
surveyed. the areas studied by this report are: (i) business operations and growth, (ii) supply chain, (iii) 
labor and employee issues, and (iv) availability of liquidity and finance. 

The survey findings show that all three categories of businesses faced challenges in the four areas. 
however, 100% foreign businesses proved to be more resilient to the adversities. while, majority 
of domestic businesses were negatively impacted, they also represented the group that was most 
positively impacted. joint ventures were safe in some areas, akin to foreign businesses, but in some 
they faced the same negativity as domestic businesses. In most cases, joint ventures formed the 
middle ground. Majority of businesses have identified the need for support in terms of financial 
assistance and of easing of regulatory requirements to help sustain their operations. despite the 
challenges, majority of businesses have highlighted their willingness to continue operations. 

Based on the findings, the study proposed policy recommendations that will likely help businesses 
overcome the challenges that they are facing. also, the study has opened up scopes for further 
research to better understand impediments and find solutions to resolve them. 

Executive 
Summary
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15Introduction

on march 11, 2020 the world health organization declared CovId-19 a pandemic, and at present 
210 countries and territories, including Bangladesh, are affected. the impact of the virus is stretching 
beyond health implications, and into the economy and society (mckinsey & Company, 2020). 

According to UNCTAD, significant economic losses are expected, and contractions in global GDP (by 
1.7%) and trade (0.6% of gdp) are anticipated. a study by the london school of economics indicated 
that a major global recession triggered by supply and demand shocks is underway.

1 Introduction

Source: World Bank, 2020

supply 
shocks

demand 
shocks

coVid-19

shortage in availability and skills

    negative impact on related sectors due to:
n	decreased consumption
n	Lower demand from upstream value firms

lower worker productivity

positive impact on “essential/
emergency” sectors or online services

reduced access to raw and immediate 
inputs (due to disrupted value chains)

Changing consumptions/buying patterns

Figure 1: COVID-19 Demand and Supply Shock 



16 Impact of COVID-19 on registered businesses of BIDA

In Bangladesh, the government imposed a lockdown in the form of “general holidays” for the period 
of march 25 to may 30 to contain the spread of the virus. economic activities underwent a range of 
disruptions during this period, resulting in a diminished gdp growth rate of 5.24% (Bangladesh Bureau 
of statistics, 2020). In pre-CovId times this was predicted to be 7.4% (asian development Bank). the 
BBs also forecasted that an additional 20.4% of the population will be pushed into poverty.

on march 25, the hon’ble prime minister sheikh hasina 
announced the first financial stimulus package worth BDT 
5000 crore for export-oriented industries so that worker 
wages could be disbursed. eventually, the government 
allocated approximately usd 13.25 billion (4.03% of gdp) 
targeted to help diverse sectors, including micro, small 
and medium enterprises (msme), health workers and 
informal sector. to complement the monetary support, 
the government also adopted measures to identify and 
implement the easing of various regulatory compliance 
requirements of the private sector. the prime minister’s 
Office also formed a high-level Taskforce, headed by the 
principal Coordinator (sdg affairs), to formulate and 
establish required policy interventions and incentives. 

the Bangladesh Investment development authority (BIda) is the apex Investment promotion agency 
(Ipa) of the country, and has been proactively engaging with market players and driving required 
policy support for the private sector. Following the closure of offices due to COVID-19, BIDA resumed 
operations online. In addition to providing fast-track investor services through the automated and 
interoperable one stop service (oss), a taskforce was formed, headed by an executive member 
of additional secretary rank, to systematically contribute to the CovId-19 private sector regulatory 
support. BIda initiated public-private dialogues, with technical support from the International Finance 
Corporation (IFC), to capture real-time challenges impeding business continuity and growth, in the midst 
of the pandemic. dialogues were held with diverse stakeholders including government ministries/
departments/agencies, multinational corporations (mnCs), foreign investors, msmes, business 
chambers (local and foreign), and bilateral partners (including embassies/high commissions). Based 
on the outcomes of these dialogues, 62 policy support recommendations were developed and pursued 
with 14 implementing government authorities. of these, six have been successfully implemented, till 
date. 

the public-private dialogues prompted BIda to conduct further research for a comprehensive 
understanding of regulatory challenges facing business operations, growth and promotion resulting 
from the Coronavirus pandemic. efforts were initiated to engage with investors registered with BIda 
to find out the nature of COVID-19’s impact on their confidence and activities. 

Anticipating the economic 
adversities, the Government 
of Bangladesh implemented 

a series of COvID-19 
responses, aimed at helping 

businesses survive, and 
more importantly saving 

jobs. 
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2 Objective

the study aims to systematically monitor and learn about the impact of the CovId-19 pandemic on 
private sector activities, business confidence, and investor expectations in terms of policy support. 
evidence collected can potentially support the development of further timely policy actions. In 
addition, this report is an effort to communicate the government’s commitment in working towards 
private sector sustenance and growth. 
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3 Methodology

3.1 Data
a sample of 2,144 respondents was selected by applying “random-sampling” of businesses 
registered with BIda. It consisted of three types of businesses – (i) domestic business, (ii) 
100% foreign-owned businesses, and (iii) joint ventures. the data was collected from the 
monitoring and evaluation section and the one stop service system. Fig 2 illustrates the data 
source composition.

3.2 Survey Tool
the survey tool for this study was a questionnaire comprising of 26 objective and open-ended 
questions covering four main business areas: 

Business operations and growth supply Chain

availability of Finance  labor and employment

respondents were also asked to identify their outlook on future operations and requirements 
for coping and recovering from the challenges of the pandemic. 

monitoring and evaluation oss

49% 51%

Figure 2: Data Source
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BIda undertook a collaborative initiative to develop, test and disseminate the questionnaire. First, 
the questions were developed covering the four key areas of challenges that were raised by private 
sector participants at the public-private dialogues of BIda. then, an online consultation was held 
on the questionnaire with representatives of BIda’s relevant wings (wing-1, wing-2, wing-3, wing-4 
and wing-6), IFC and jICa. second, a pre-testing of the survey tool was conducted by disseminating 
the questionnaires to a small group. The questionnaire was then finalized, based on the feedback 
received from the test group. third, BIda sent the questionnaire link by email to the sample using the 
Survey Monkey software. A team of 40 BIDA officials were involved in the data collection process. 
Following an orientation session on data collection procedures, the team began corresponding with 
the registered businesses (via phone calls, emails, and text messages) to request responses from 
senior officers. Of the 2,144 businesses, BIDA officials corresponded with over 1,500 between June 
23 and july 28. when the survey was closed on jul 18, 748 responses were recorded, which included 
both complete and partial responses. Fig 3 shows the composition of respondents, according to the 
type of business they represent. 

Figure 3: respondents Composition

domestic 100% Foreign joint ventures

21.41%

50.40%

28.46%
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4.1 Domestic Businesses 

4.1.1 Business Operations and Growth

majority of respondents from domestic businesses indicated that business operations were 
adversely impacted by the pandemic. over 77% of 310 domestic businesses that provided 
insights into this matter experienced disruptions in operations to a certain degree causing 
them to either completely stop operations or wind it down partially. In addition, the majority of 
domestic businesses respondents reported that an average of three months of inactivity were 
experienced. Fig 4 illustrates these findings.

2 see list of sectors represented by this survey’s domestic business respondents in annex-1

4 Findings

Domestic businesses were the hardest hit in availability of finance/liquidity amidst the 
COVID-19 crisis. This was further indicated by a percentage of respondents experiencing 
negative impacts in the revenue/sales and net income/profit sphere. Most domestic 
businesses were also heavily impacted in supply chain. The majority of respondents 
indicated that they need support in debt management, from stimulus packages, and 
working capital loans from foreign sources. While a relatively lower proportion of 
respondents identified negative impacts in labor and employment issues, it was shown 
that most could disburse worker payments without disruptions for only two months. This 
has highlighted the urgency to replenish cash flows so that businesses can continue 
operations and retain jobs.

Over 66% of the domestic business respondents are involved in various types of 
manufacturing, including food, rubber and plastics products, pharmaceuticals, textiles, 
wearing apparel, leather and leather related goods, chemicals and chemical products 
and electrical equipment. There is modest representation of Agriculture and Services2, 
including crop and animal production and related service activities, fishing and aquaculture, 
education, human health services and veterinary activities. Over 67% of these businesses 
are producing for the domestic market. Exports are carried out by 13.29% while around 
19.6% are involved in both. Over 22% are involved in backward linkage, and produce 
accessories, garment fabric, feed, active pharmaceutical ingredients etc.
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Over 70% of domestic business respondents identified that they were negatively impacted in 
each of the four selected areas of business operations – investments, worker productivity, 
revenue/sales and net income/profits (239 to 246 domestic businesses responded to each 
indicator). Fig 5 illustrates the findings. 

For the coming three months, over 70% of domestic businesses remained skeptical about 
their operations, except in the case of worker productivity (239 to 255 domestic businesses 
responded to each indicator). even so, it was 66.69% respondents, which is still high. while the 
reported proportion of negative impacts was slightly less than that of the current situation, it 
was still significantly high. 

Figure 5: Impact on Business Operations and Growth for Domestic Businesses at the time of the 
survey and expectations of the coming three months

Findings

Figure 4: State of Business Operations and Growth for Domestic Businesses

growth for domestic Businesses

40.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%
1 month 2 months 3 months 4 monthsyes, operating fully no, cannot operate partially operating

state of Business operations

54.19%
23.23%

22.58%

74%

11%

15%

NEGATIVELY IMPACTED POSITIVELY IMPACTED NO IMPACT

77%

10%

13%

84%

8%
8%

85%

7%
8%

72.98%

12.91%

14.11%

66.94%

17.14%

15.92%

77%

14%
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81.20%
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table 1: Severe Impacts on Domestic Businesses in the Areas of Business Operations and Growth

Area Severe 
Negative 
Impact at 

the Time of 
Survey

Severe 
Positive 

Impact at 
the Time of 

Survey

Severe 
Negative 
Impact 

Expected in 
Next Three 

Months

Severe 
Positive 
Impact 

Expected in 
Next Three 

Months

Impact on Investments

out of 246 responses 

26.63% 4.47% 24.19% 2.02%

Impact on Worker Productivity 

out of 244 responses

20.81% 3.28% 20.09% 3.28%

Impact of Revenue/Sales

out of 239 responses

33.47% 1.25% 22.18% 2.09%

Impact on Net Income/Profits

out of 251 responses

34.26% 0.80% 26.8% 0.8%

the survey also accounted for severity of impacts (both positive and negative). those who 
reported impacts over 80%, are seen to be severely impacted. severe negative impacts had 
a greater share than positive ones, and mainly in the areas of revenue/sales and net income/
profits. Table 1 shows the proportion of domestic businesses severely impacted, both 
negatively and positively. 

4.1.2 Supply Chain

of 241 domestic business respondents, 85.08% indicated that supply chain was negatively 
impacted by the CovId-9 pandemic. as many as 77.37% expected supply chain to be negatively 
affected in the coming three months. 

Figure 6: Impact on Supply Chain for Domestic Businesses
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the survey also accounted for severity of impact (both positive and negative). those who 
reported impacts over 80%, are seen to be severely impacted. severe negative impacts had a 
greater share than positive ones. the expected negative impact in the coming three months 
was relatively lower. table 2 shows the proportion of domestic businesses severely impacted, 
both negatively and positively.

table 2: Severe Impacts on Domestic Businesses in Supply Chain

Area Severe Negative Impact Severe Positive Impact

Impact on Supply Chain 

out of 241 responses

24.90% 1.24%

Expected Impact on Supply Chain in 
the Next Three Months 

out of 243 responses

15.64% 1.65%

out of 261 respondents, 76.23% reported problems associated with getting raw material 
and finished products. The top five issues reported included shortages in supplies/inputs, 
disruptions in transportations, loss of designated supplier(s), cancelation of order(s), and 
inadequacy in workforce. The findings are illustrated in Fig 7.

Figure 7: Problems with Raw Materials and Finished Products for Domestic Businesses

Findings
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the survey also accounted for severity of impact (both positive and negative). those who 
reported impacts over 80%, are seen to be severely impacted. severe negative impacts had 
a greater share than positive ones. table 3 shows the proportion of domestic businesses 
severely impacted (both negatively and positively).

table 3: Severe Impacts in Labor and Employment for Domestic Businesses

Area Severe Negative Impact Severe Positive Impact

Impact on Labor and Employment 

out of 240 responses 

15% 5.42%

Expected Impact on Labor and 
Employment in the Next Three 
Months

out of 239 responses

13.38% 3.77%

when respondents were asked about how long they could disburse worker wages/salaries 
without disruptions, the higher proportion (26.32% of 247 businesses) indicated that they 
could do so for two months. another 10.93% stated that they were not facing any disruptions 
in disbursing worker payments. 

4.1.3 labor and Employment

of 240 domestic business respondents, 65% indicated that labor and employment were 
negatively impacted due to CovId-19. at the same time, 25% reported no impacts and 10% 
said they were positively impacted. the proportion of domestic businesses expecting negative 
impacts in the next three months decreased to 60% and the percentage of those expecting 
positive impacts increased to 14%. The findings are illustrated in Fig 8. 

Figure 8: Impact on Labor and Employee Issues for Domestic Businesses
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4.1.4 Availability of Finance/Liquidity

out of 256 domestic business respondents, 87.5% reported that CovId-19 disruptions 
severely impacted cash flow and overall financial status. While the proportion was relatively 
lower for expected impact in the coming three months, it was still 83.15%, which is 
significantly high. 

on the other hand, the proportion of domestic business respondents expecting positive 
impacts nearly doubled.   

Figure 9: Disbursement of Worker Payment for Domestic Businesses

Figure 10: Impact on Availability of Finance/Liquidity for Domestic Businesses

Findings
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the survey also accounted for severity of impact (both positive and negative). those who 
reported impacts over 80%, are seen to be severely impacted. severe negative impacts had a 
greater share than positive ones. Table 4 highlights the findings.

table 4: Severe Impacts on Availability of Finance/Liquidity for Domestic Businesses

Area Severe Negative Impact Severe Positive Impact

Impact on Liquidity/Finances 

out of 256 responses 

29.69% 1.17%

Expected Impact on Liquidity/
Finances in the Next Three Months

out of 255 responses 

25.88% 0.39%

of 257 domestic businesses, 78.21% indicated the need for debt assistance. the top three 
assistances required were temporary postponements in loan repayments, suspension of 
interest payments, restructuring of debt terms. Fig 11 illustrates the type of needs indicated 
by respondents. In addition, respondents also identified the requirement of new loans, lower 
interest rates and postponement of tax payments. Fig 11 indicates the types of debt assistance 
sought by domestic businesses.

Figure 11: Debt Assistance Needed by Domestic businesses
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of 196 domestic businesses, 90.82% stated that they need access to government stimulus. 
According to respondents, financing from stimulus packages can help businesses sustain 
operations and pay workers. Fig 12 shows the responses from domestic businesses. 

help in managing tax liability was sought by nearly 50% of total 212 domestic business 
respondents. Reduction of tax rate, tax exemption and deferral of tax payment were identified 
by a significant number of respondents.

the majority of domestic business respondents (41.3% of 247 respondents) also indicated that 
they could benefit from accessing working capital loans from foreign lenders during COVID-19, 
while 28.34% stated that it was not relevant. Fig 13 provides the full snapshot of responses on 
this area.

Figure 12: Need for Stimulus Support by Domestic Businesses

Figure 13: Need for Working Capital Loans from Foreign Lenders by Domestic Businesses

Findings
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4.2 Joint ventures

4.2.1 Business Operations and Growth

the business operations of majority joint ventures were adversely impacted by the pandemic. 
nearly 80% of 130 joint ventures experienced disruptions in operations to a certain degree, 
causing them to either wind down operations partially or even completely stop. In addition, 
most reported that an average of three months of inactivity was experienced. Fig 14 illustrates 
these findings. 

3 see list of sectors represented by this survey’s joint venture business respondents in annex-2

Joint ventures experienced the most negative impact in availability of liquidity and 
finance. At the same time net income/profits underwent serious hits. Supply chain was 
also heavily disrupted. Customs backlogs were a serious issue. While adverse impacts 
on labor and employment was relatively lower, the majority of businesses said they 
would be able to disburse worker payments for three months, without disruptions. Hence 
to overcome these issues, joint ventures expressed the need for assistance in debt 
management, access to Government stimulus packages and working capital loans from 
foreign lenders.

Around 60% of joint venture respondents are manufacturers. Apparel is the most 
represented sector followed by leather and leather goods. The others are food, textile, 
chemicals, tobacco, rubber and plastics, fabricated metal, electrical equipment and 
motor vehicles, trailers and semitrailers. Those providing Services are mostly involved 
in information service activities, civil engineering, education, human health activities, 
construction of buildings, telecommunications, computer programming, consultancy 
and related activities, financial service activities, insurance, professional, scientific and 
technical activities and other personal service activities3. Exactly half of these businesses 
serve the domestic market, while 24% are exporters and 26% cater to both markets. 
Around 17% are supporting larger industries including apparel, pharmaceuticals and 
poultry and aquaculture through backward linkage.
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Over 75% joint ventures identified that they were negatively impacted in three of the selected 
areas of business operations – worker productivity, revenue/sales and net income/profits 
(97 to 101 joint ventures responded to each indicator). while the impact on investments was 
relatively lower (62% of 93 respondents), it still represents the majority view. In the case of 
no impact, 32% reported so for investments, 13% for worker productivity and below 10% for 
revenue/sales and net income/profits. For the coming three months, respondents became 
slightly more optimistic as negative impact responses declined to some extent for the cases 
of worker productivity, revenue/sales and net income/profits. For investments, the responses 
remained mostly unchanged. however, negative impacts were still expected by majority of 
respondents. The findings are illustrated in Fig 15.

Figure 14: State of Business Operations and Growth for Joint ventures

Findings

40.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00% 1 month 2 months 3 months 4 months

Figure 15: Impact on Business Operations and Growth for Joint Ventures 
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the survey also accounted for severity of impact (both positive and negative). those who 
reported impacts over 80%, are seen to be severely impacted. severe negative impacts had a 
greater share than positive ones. while the lowest proportion of negative impact was noted 
in case of investments, the proportion of respondents reporting severe impact was still 25%. 
also, over 30% of respondents were adversely impacted in the case of revenue/sales and net 
income/profits. Severe impact on worker productivity was seen to be the lowest. Expectations 
of severe negative impacts declined for all cases, but remained close to 25% for investments, 
revenue/sales and net income/profits. The findings are shown in Table 5. 

table 5: Impact on Supply Chain for Joint Ventures

Area Severe 
Negative 
Impact at 

the Time of 
Survey

Severe 
Positive 

Impact at 
the Time of 

Survey

Severe 
Negative 
Impact 

Expected in 
Next Three 

Months

Severe 
Positive 
Impact 

Expected in 
Next Three 

Months

Impact on Investments

out of 95 responses 

25.26% 2.10% 21.65% 2.06%

Impact on Worker 
Productivity 

out of 96 responses

19.79% 2.08% 14.85% 2.97%

Impact of Revenue/Sales

out of 95 responses

31.57% 5.26% 23.72% 3.09%

Impact on Net Income/Profits

out of 99 responses

32.32% 1.01% 26.80% 0.00%

4.2.2 Supply Chain

of 93 joint ventures, 76.35% of respondents indicated that supply chain was negatively impacted 
due to the COVID-19 pandemic. This figure increased further in terms of expectations for the 
coming three months. global value chain is yet to be fully restored; hence impediments were 
still being felt and are expected to remain for a while. around 17% reported no impacts, whereas 
those who were positively impacted were around a mere 5%. Fig 16 shows these findings. 
nearly 70% of 110 joint ventures reported problems associated with getting raw material and 
finished products. The top five issues reported were problems in transportation, shortage of 
supply, order cancelation, customs delay due to backlog and loss of usual supplier(s).
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the respondents also indicated the severity of impacts. those who reported severity of impacts 
at 80% and above were identified as severely impacted. Close to a quarter of the respondents 
reported severely negative impacts in supply chain, and were not expecting much change in 
the coming three months. 

Figure 16: Impact on Supply Chain for Joint Ventures

Figure 17: Problems with Raw Materials and Finished Products for Joint Ventures

Findings
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table 6: Impact on Supply Chain for Joint Ventures

Area Severe Negative Impact Severe Positive Impact

Impact on Liquidity/Finances 

out of 93 responses 

23.66% 2.15%

Expected Impact on Supply Chain in 
the Next Three Months 

out of 98 responses

22.45% 2.04%

4.2.3 labor and Employment 

while 51.11% of 90 joint venture respondents indicated that labor and employment was 
negatively impacted due to CovId-19, 42.23% reported no impacts and 6.66% were positively 
impacted. however, the proportion of respondents expecting negative impacts in the next 
three months slightly increased, and the proportion of respondents expecting no impact in 
the next three months decreased. respondents expecting positive impacts increased slightly. 

the survey also accounted for severity of impact (both positive and negative). those who 
reported impacts over 80%, are seen to be severely impacted. severe negative impacts had a 
greater share than positive ones. Table 7 highlights the findings.  

Figure 18: Impact on Labor and Employment for Joint Ventures
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table 7: Severe Impact on Labor and Employment Issues for Joint Ventures

Area Severe Negative Impact Severe Positive Impact

Impact of Labor and Employment 

out of 90 responses 

10% 5.55%

Expected Impact on Labor and 
Employment in the Next Three Months 

out of 96 responses 

9.38% 2.08%

when respondents were asked about how long they could disburse worker wages/salaries without 
disruptions, the higher proportion (25.23% of 107 businesses) indicated that they could do so for three 
months. however, 15.89% stated that they did not face any disruptions in disbursing worker payments 
(see Fig 19). 

4.2.4 Availability of Finance/Liquidity 

over 80% of 102 joint ventures reported that CovId-19 negatively impacted the availability of 
finance/liquidity. Their views remained pessimistic for the coming three months. Around 10% 
reported no impacts, while positive impacts were reported by little over 5%. 

Figure 19: Disbursement of Worker Payments without Disruptions by Joint Ventures

Findings



34 Impact of COVID-19 on registered businesses of BIDA

the survey also accounted for severity of impact (both positive and negative). those who reported 
impacts over 80%, are seen to be severely impacted. severe negative impacts had a greater share 
than positive ones. as many as 27.45% of joint ventures experienced severe negative impacts at the 
time of the survey, and the figure remained almost unchanged in terms of expectations for the coming 
months. 

table 8: Severe Impact on Availability of Finance/Liquidity for Joint Ventures

Area Severe Negative Impact Severe Positive Impact

Impact on Liquidity/Finances 
 

out of 102 responses 

27.45% 0.98%

Expected Impact on Liquidity/
Finances in the Next Three Months 

out of 105 responses 

26.67% 0.00%

of 107 joint ventures, 69.16% indicated the need for debt assistance. the top three assistances 
required were temporary postponements in loan repayments, suspension of interest payments, 
restructuring of debt terms. Other needs also identified were soft loans and offshore loans. 

Figure 20: Impact on Availability of Finance/Liquidity for Joint Ventures
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of 73 joint ventures, 84.93% of respondents would have liked to access stimulus packages. 
some respondents stated that these would help their businesses stay afloat and pay workers. 
some of the ways in how these stimulus support can help businesses were mentioned 
including paying workers and sustaining business operations. 

help in managing tax liability was sought by 54 per cent of 78 businesses. the majority sought 
relaxation to ease tax obligation. the respondents also mentioned the need for reduced 
corporate tax rate. reduction of taxes and exemptions from advanced Income tax, especially 
from imported materials, were deemed useful for managing cash flow during the pandemic.  

Figure 22: Need for Stimulus Support by Joint ventures

Figure 21: Type of debt assistance needed by Joint Ventures

Findings
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of 105 respondents, 40.95% of respondents stated that there should be a system to access 
working capital loan from foreign sources. as many as 4.67% chose the others option, of 
whom some said they would prefer local loans. however, the rest deemed the facility irrelevant.  

Figure 23: Need for Working Capital Loans by Joint Ventures

4.76%
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4.3 100% Foreign Businesses 

4.3.1 Business Operations and Growth

majority of 100% foreign business operations and growth were adversely impacted by 
CovId-19. this resulted in either a slowdown or complete halt in business operations. on the 
other hand, 30.29% of 175 foreign business respondents remained fully operational despite the 
pandemic. the highest proportion (34.43%) of 100% foreign businesses respondents reported 
an average of three months of inactivity due to the pandemic. Fig 24 shows the responses 
summary. 

4 see list of sectors represented by this survey’s 100% foreign business respondents in annex-3

Fully foreign-owned businesses were most negatively impacted in revenue flows and 
profits, which in turn could have significantly diminished their availability of finance/
liquidity. Supply chain was adversely impacted too, which could mean that restrictions 
in movements, imposed locally and globally, took a toll on business operations and 
performance. On the other hand, they were least negatively impacted in the case of labor 
and employment issues. However, 70% did indicate that they would be able to disburse 
salaries for a fixed period, should the pandemic continue. Most businesses sought 
Government financial stimulus to support business operations.

Around 45% fully foreign-owned businesses represent manufacturing sectors that 
include apparel, textile, food products, leather and leather related products, chemical and 
chemical products, electrical equipment, rubber and plastics, paper and paper products 
and others. The rest are mostly providing Services including telecommunications, 
construction activity, civil engineering, professional, scientific and technical services, 
business support activities, repair and installation of machinery and equipment, financial 
services, management consultancy, computer programming, other personal services 
etc.4 Around 43.56% served the domestic market while 37.42% exported goods and 
services and 19% served both markets. Around 19% are in backward linkage and are 
mostly supporting the apparel sector.

Findings

Figure 24: State of Business Operations and Growth for 100% Foreign Businesses
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Fully-foreign businesses were most adversely affected in the areas of revenue/sales and 
net income/profits. Of 122 foreign businesses, 78% were also negatively impacted in worker 
productivity. however, 48% of 127 foreign businesses suffered in investments. on the other 
hand, even though expectations for the coming three months improved in the cases of worker 
productivity revenue/sales and net income/profits, it seemed to have worsened for investments. 
Fig 25 illustrates the findings. 

the survey also accounted for severity of impact (both positive and negative). those who 
reported impacts over 80%, are seen to be severely impacted. severe negative impacts had 
a greater share than positive ones. Close to 30% of foreign businesses identified as being 
severely negatively impacted in case of net income/profits and revenue/sales. Expectations for 
the coming three months were relatively better for worker productivity, net income/profits and 
revenue/sales. however, it remained mostly unchanged for investments. 

Figure 25: Impact on Business Operations and Growth for 100% Foreign Businesses 
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table 9: Severe Impact on Business Operations and Growth for 100% Foreign Businesses

Area Severe 
Negative 
Impact at 

the Time of 
Survey

Severe 
Positive 

Impact at 
the Time of 

Survey

Severe 
Negative 
Impact 

Expected in 
Next Three 

Months

Severe 
Positive 
Impact 

Expected in 
Next Three 

Months

Impact on Investments

out of 121 responses 

16.53% 2.48% 16.10% 1.70%

Impact on Worker Productivity 

out of 122 responses 

18.04% 2.46% 9.68% 3.00%

Impact of Revenue/Sales

out of 122 responses

27.05% 2.46% 17.64% 2.52%

Impact on Net Income/Profits

out of 122 responses

28.69% 1.64% 20.50% 1.64%

4.3.2 Supply Chain 

of 127 foreign business respondents 77.16% indicated that they suffered in supply chain, while 
17.32% reported no impacts and 6.45% stated positive impacts. expectations for the coming 
three months in terms of negative impacts worsened, and went over 80%. For no impacts, 
expectations remained more or less the same. however, it fell slightly for those expecting 
positive impacts. Fig 26 illustrates these findings. 

Figure 26: Impact on Supply Chain for 100% Foreign Businesses

Findings
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respondents who marked severity of impacts as 80% and above were seen as severely impacted. 
severe negative impacts were noted to be higher in both current state and expectations of coming 
three months. Close to 20% of respondents from foreign businesses were severely impacted on the 
supply chain front, and this did not improve much for their expectations in the coming three months.

table 10: Severe Impacts on Supply Chain for 100% Foreign Businesses

Area Severe Negative Impact Severe Positive Impact

Impact on Supply Chain  

out of 127 respondents 

19.68% 3.14%

Expected Impact on Supply Chain in 
the Next Three Months

out of 123 respondents

17.89% 1.62%

as many as 65.44% of 136 respondents from foreign businesses stated that they were facing problems 
related to raw materials and finished products. The top five issues identified were shortage of supply, 
problems with transport, customs delay due to backlog, port clearance and order cancelations. once 
again, this showcases their heavy reliance on global supply chain. Fig 27 illustrates the findings. 

Figure 27: Problems with Raw Materials and Finished Products for 100% Foreign Businesses 
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4.3.3 labor and Employment

while 54.03% among 127 fully foreign-owned businesses reported being negatively impacted 
in case of labor and employment issues, a staggering 42.23% reported no impacts. a mere 
5.66% of respondents stated positive impacts. expectations for the next three months were 
relatively worse. a higher percentage (57.85%) expected to be adversely impacted, while a 
lower percentage expected no impacts, which was at 36.36%.

respondents who marked severity of impacts as 80% and above were seen as severely 
impacted. severe negative impacts were noted to be higher in both current state and 
expectations of coming three months. less than 10% respondents suffered severely on the 
labor and employment front. 

table 11: Severe Impacts on Labor and Employment Issues for 100% Foreign Businesses

Area Severe Negative Impact Severe Positive Impact

Impact of Labor and Employment  

out of 124 responses

7.26% 1.62%

Expected Impact on Labor and 
Employment in the Next Three 
Months

out of 121 responses

8.26% 1.65%

despite the pandemic, the majority of 133 respondents said that they would be able to 
disburse salaries/wages without disruptions, as shown in Fig 29. 

Findings

Figure 28: Impact on Labor and Employment for 100% Foreign Businesses
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4.3.4 Availability of Finance/Liquidity 

of 133 foreign businesses, 74.43% were experiencing negative impacts on availability of 
finance/liquidity. A mere 6.65% had no impact, while only 4.50% were positively impacted. 
their views were pessimistic for the coming three months as a greater percentage (77.69%) 
expected impacts to worsen. at the same time, expectations of ‘no impacts’ increased. positive 
impacts remained mostly unchanged. Fig 30 illustrates these findings.   

respondents who marked severity of impacts as 80% and above were seen as severely impacted. 
evidence suggests that expectations of severe negative impacts in the coming three months was on 
a rise.   

Figure 30: Impact on Availability of Finance/Liquidity for 100% Foreign Businesses

Figure 29: Disbursement of Worker Payments without Disruptions by 100% Foreign Businesses
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table 12: Severe Impacts on Availability of Finance/Liquidity for 100% Foreign Businesses

Area Severe Negative Impact Severe Positive Impact

Impact on Liquidity/Finances

out of 133 responses 

17.29% 2.25%

Expected Impact on Liquidity/
Finances in the Next Three Months 

out of 130 responses 

21.54% 2.31%

regardless of this situation, 63.70% of 135 foreign businesses stated that they do not need debt 
management support. out of the 36.30% respondents who indicated the need for assistance 
for debt management, the top three areas of support identified were temporary postponement 
of loan repayment, debt term restructuring and suspension of interest payments. of those who 
selected the others option, some indicated that they would require low-interest loans or short-
term loans to cope with the pandemic. Fig 31 illustrates these findings.

as many as 73.47% of 49 foreign businesses said they needed access to government 
stimulus packages. Some respondents identified that this money could help them sustain their 
businesses, cover fixed costs and pay workers. 

help in managing tax liability was sought by 66 per cent of total 89 foreign businesses. reduced 
tax rate, extension of return submission, deferment of the tax payments, minimised customs 
tax and duty, waiver of vat and tax from inspection services and inward foreign remittance 
have been sought. the need for easier processes and online facilities were also mentioned.  

Findings

Figure 31: Type of debt assistance needed by 100% Foreign Businesses
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Figure 32: Need for Stimulus Support by 100% Foreign Businesses

Figure 33: Need for Working Capital Loan from Foreign Lenders by 100% Foreign Businesses

when asked whether access should be provided to working capital loans from foreign lenders, 
majority did not find it relevant (37.88% of 132 businesses). Some identified that access to 
local loans would be more helpful. 
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4.4 Comparative Analysis

4.4.1 Business Operations and Growth

the data suggests that all types of businesses’ operations and growth suffered negative 
impacts due to the Coronavirus pandemic. In terms of investments and worker productivity, 
domestic businesses were the hardest hit. For the cases of revenue/sales and net income/
profits, joint ventures experienced the most negative impact. Fully foreign-owned businesses 
fared relatively better when it came to adverse impacts on factors involving business operation 
and growth.  

on the other hand, a higher proportion of domestic businesses experienced positive impacts in 
all variables during the pandemic. 

domestic businesses were the hardest hit in all four key areas and sought the most 
help in terms of stimulus support, debt management and working capital loans from 
abroad. on the other hand, joint ventures and 100% foreign-owned businesses fared 
relatively better.

Figure 34: Impact on Business Operations and Growth

Findings



46 Impact of COVID-19 on registered businesses of BIDA

4.4.2 Supply Chain 

evidence shows that all types of businesses experienced negative impacts in their supply chain. 
of those adversely impacted, domestic businesses were the most affected. these businesses 
also faced most challenges with raw materials and finished goods. On the contrary, the highest 
proportion of businesses to have been positively impacted were domestic businesses. Fully 
foreign-owned businesses and joint ventures were amongst the highest to have no impacts in 
supply chain.

Figure 35: Impact on Supply Chain

Figure 36: Impact on Access to Raw Materials and Finished Products
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4.4.3 labor and Employment  

the data suggests that domestic businesses suffered the most in managing labor and employee 
issues. they were also amongst the lowest to disburse worker payments without disruptions. 
at the same time, a higher proportion of domestic businesses experienced positive impacts in 
this case. Fully foreign-owned businesses and joint ventures were the highest amongst those 
who had no impacts in labor and employment issues. they also represented the majority that 
experienced no trouble in disbursing salaries/wages. 

Figure 37: Impact on Labor and Employment

Figure 38: Disbursement of Worker Payments

Findings
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4.4.4 Availability of Finance/Liquidity 

the evidence indicates that the highest proportion of respondents who reported negative 
impacts in availability of finance/liquidity were from domestic businesses. The lowest 
proportion of those businesses that were positively impacted also belonged to the domestic 
criterion. this implies that domestic businesses were most adversely impacted in terms of 
availability of finance/liquidity. 

Majority of domestic business respondents identified that they require debt assistance, and 
they accounted for the highest for each type of debt assistance needed – (i) temporary loan 
repayment postponement, (ii) debt term restructuring, (iii) interest payment suspension, (iv) 
deferment of penalty interest, and (v) others. they were also among the highest proportion 
seeking stimulus allocation and working capital loan from foreign lenders. 

on the other hand, joint venture respondents were among the lowest in the case of those 
negatively impacted. the highest proportion of businesses to have had no impact belonged 
in the category of foreign-owned businesses. a good number of respondents from foreign-
owned businesses and joint ventures would have liked to access stimulus packages.

Surprisingly, foreign-owned businesses did not find working capital loans from abroad to be 
relevant. 

 Figure 39: Impact on Availability of Finance/Liquidity
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Figure 40: Need for Debt Management Assistance

Findings
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Figure 41: Need for Government Stimulus Support

Figure 42: Need for Working Capital Loan from Foreign Lenders
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4.5 Future of Businesses
over 90% of 463 businesses (domestic, 100% foreign and joint ventures) indicated a willingness 
to continue operations in the future, despite the pandemic. as many as 23.97% expressed that 
they will find ways to adapt to the “new normal”, while 7.13% said they will expand business 
operations. 

amongst the businesses expressing willingness to continue, domestic businesses and foreign 
businesses represented the majority. In terms of adaptability, joint ventures led the way.

 
 
Figure 43: Future Outlook fo Businesses

Findings
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5 Conclusion and
   Recommendations

during the pandemic, the government has been leading coordination and communication 
efforts aimed at restoring the economy. as indicated by the study, the performance of the 
private sector is relying heavily on supportive reforms and policies. 

the pandemic’s impact is also apparent in the number of applications BIda receives for 
registering projects of new investors. Figure 44 shows the dramatic drop in applications, 
starting from march. at the same time, it shows the number of applications rising after may, 
meaning new projects are being initiated.   

the actions of the government will not only ensure mitigation of economic consequences, but 
also support the continued functioning of society. the implementation of the aforementioned 
strategies will help the private sector in overcoming the existing and foreseen hurdles, and help 
minimize overall impacts of the pandemic. 

Figure 44: No. of applications for BIDA registration in CY 2020 
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the insights gathered in the survey have also opened up possibilities for further study. It is strongly 
recommended that further research be conducted to find the conditions behind: 

n	the achievement of those businesses that reported positive and highly positive impact during 
the pandemic, while linking these to specific sectors and activities.       

n	the insulation of foreign businesses from certain negative shocks.

n	the choice of businesses that are adapting to the current situation.

n	the decisions of those businesses that have decided not to continue their businesses.

The following recommendations have been developed based on the challenges and needs identified 
by survey respondents.

1. Extend deadlines for submitting or paying taxes, regulatory fees, and requirements without 
penalties. Businesses, especially 100% foreign businesses, have sought the extension of 
submission deadlines. this will allow businesses to focus on sustaining their business operations 
and avoid potential non-compliance penalties.

2. Make provisions to allow flexible work arrangements to manage productivity. Businesses, 
especially fully foreign-owned and domestic companies, have identified flexible work 
arrangements as one of the most important facilities needed to operate during the pandemic. 
Home office or teleworking during the pandemic has allowed companies across the world to 
resume productivity and enhance connectivity. Home office and other arrangements, based on 
assessments accounting for the needs of the employers and staff, should be encouraged so that 
business operations can continue in adherence with social distancing protocols.  

Conclusion and recommendations

Figure 45: Facilities Sought by Businesses to Cope with and Recover from the Pandemic
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3. Waive/reduce government fees, temporarily, by identifying scopes through cost-benefit 
analyses. Businesses have urged temporary waiving/reductions in various taxes and regulatory 
fees to help replenish their cash flows, which were significantly diminished by the pandemic’s 
adversities. reviewing fee/tax schedules for several of the administrative procedures and 
conducting necessary cost-benefit analyses will greatly help address this requirement of 
businesses. many economies have reduced taxes/regulatory fees during CovId-19, according to 
the principle of cost recovery by helping businesses cope with adversities first.  

4. Waive/reduce movement restrictions on transport of raw materials and finished products to 
smoothen supply chain. Impediments in supply chain led to supply shortages of goods/services, 
especially essentials, needed by general public to cope with and survive the adversities of the 
pandemic. The Government can clearly define goods deemed essential and inform on the eased 
directives for such goods to respective authorities.  

5. Simplify customs and other trade-related procedures to reduce port traffic. Businesses identified 
port backlogs and custom delays as major deterrents in supply chain operations. easing of paper-
work and other regulatory procedures will significantly help restore overall business operations. 
Moreover, it will significantly support in the recovery of supply shocks in the market. 

6. Provide simplified access to low interest working capital loans from domestic and foreign 
lenders. Businesses indicated the need for working capital loans to meet the immediate 
financing needs of their companies. Therefore, it is necessary to identify and address regulations 
surrounding the accessing of loans. A significant portion of respondents from all three types of 
business – domestic businesses, joint ventures and 100% Foreign businesses - believe that low 
interest working capital loans from foreign lenders will greatly help, as well. 

FIGUrE 46: Problems faced by businesses regarding raw materials and finished goods
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7. Allow foreign businesses to access Government stimulus to sustain business operations and 
growth. A good portion of joint ventures and 100% foreign business respondents identified that 
being able to access government stimulus packages will sustain their business operations, which 
would eventually save jobs and boost overall economic performance. 

Figure 47: Responses on whether facility is needed for accessing foreign loan 

Conclusion and recommendations
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8. Waive requirement of amending Memorandum of Articles (MoA) to expand business production 
lines, especially for those businesses seeking to supply essentials. many businesses are 
interested to start new production lines for essentials products that are experiencing higher 
demand because of the pandemic. waiving the moa amendment requirement will enable 
businesses in starting production of essential products, especially ventilators, medicines, personal 
protective equipment (ppe) and surgical masks. this will help alleviate any supply shortages while 
allowing companies extend into in-demand products and sustain operations. also, this will create 
opportunities to develop new and more innovative products/markets such as green businesses, 
aI-enabled services etc. 

9. Establish predictable and competitive tax regime. reviewing and conducting comparative 
analyses of Bangladesh’s taxation policies with that of competitor countries will help make way for 
sound decision-making with regards to taxes. this has become crucial in the face of CovId-19, as 
countries seek ways to raise FdI inflows for economic recovery. at the same time, many foreign 
businesses are seeking to relocate their operations from China, which has created a wave of 
opportunities to attract foreign investors into other countries. moreover, ensuring a predictable 
tax policy regime will greatly help existing businesses sustain and flourish.

10. Ensure predictable, transparent, coordinated and efficient online investor service delivery. the 
respondents of this survey have expressed their satisfaction with the inter-operable services 
currently being provided through BIda’s one stop service portal. additional investor services 
should be incorporated with the portal to make way for more predictability, transparency, 
coordination and efficiency in service delivery. At present, 42 services of 12 agencies are being 
provided by the portal. the respondents indicated that more automated and contact-less services 
will help them in their efforts to continue and expand their businesses.

11. Continue initiatives to improve Doing Business and overall business environment to support 
economic recovery and growth. Businesses are highly supportive of regulatory reforms that seek 
to simplify and introduce processes vital for sustaining a conducive business environment. the 
government must continue its ongoing reform efforts related to Bangladesh’s ranking in world 
Bank’s doing Business index and private sector development. these reforms, including the 
introduction of insolvency procedures, will ensure longer-term support for businesses, which is 
essential for post-pandemic economic revival.  
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Annexes

answer choices responses

div 1: Crop and animal production and related service activities 6.27% 19

div 2: Forestry and logging 0.66% 2

div 3: Fishing and aquaculture 2.97% 9

div 10: manufacturing of food products 13.20% 40

div 11: manufacturing of beverages 0.99% 3

div 12: manufacturing of tobacco products 0.33% 1

div 13: manufacturing of textiles 2.31% 7

div 14: manufacturing of wearing apparel 2.64% 8

div 15: manufacturing of leather and related products 2.64% 8

div 16: manufacturing of wood and products of wood and cork, except 
furniture; manufacture of articles of straw and plaiting materials 0.66% 2

div 17: manufacturing of paper and paper products 1.98% 6

div 18: printing and reproduction of recorded media 1.32% 4

div 20: manufacturing of chemicals and chemical products 2.31% 7

div 21: manufacturing of pharmaceuticals, medicinal chemical and botanical 
products 3.30% 10

div 22: manufacturing of rubber and plastics products 5.94% 18

div 23: manufacturing of other nonmetallic mineral products 0.00% 0

div 24: manufacturing of basic metals 1.65% 5

div 25: manufacturing of fabricated metal products, except machinery and 
equipment 0.99% 3

div 26: manufacturing of computer, electronic and optical products 0.99% 3

annex-1
types of industrial activities of domestic businesses  

annexes
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answer choices responses

div 27: manufacturing of electrical equipment 2.31% 7

div 28: manufacture of machinery and equipment n.e.c 0.33% 1

div 29: manufacturing of motor vehicles, trailers and semitrailers 0.33% 1

div 30: manufacturing of other transport equipment 0.66% 2

div 31: manufacturing of furniture 0.00% 0

div 32: other manufacturing 21.45% 65

div 33: repair and installation of machinery and equipment 0.66% 2

div 34: water collection, treatment and supply 0.99% 3

div 38: waste collection, treatment and disposal activities; materials recovery 1.32% 4

div 39: remediation activities and other waste management services 0.00% 0

div 41: Construction of buildings 0.99% 3

div 42: Civil engineering 0.00% 0

div 43: specialised construction activities 0.33% 1

div 45: wholesale and retail trade and repair of motor vehicles and 
motorcycles, auto-rickshaws and rickshaws 0.00% 0

div 46: wholesale trade, except of motor vehicles and motorcycles 0.33% 1

div 49: land transport and transport via pipelines 0.00% 0

div 50: water transport 0.33% 1

div 51: air transport 0.00% 0

div 52: warehousing and support activities for transportation 0.33% 1

div 53: postal and courier activities 0.00% 0

div 55: accommodation 0.66% 2

div 56: Food and beverage service activities 1.32% 4

div 58: publishing activities 0.00% 0

div 59: motion picture, video and television programme production, sound 
recording and music publishing activities 0.00% 0

div 60: programming and Broadcasting activities 0.99% 3

div 61: telecommunications 0.99% 3

div 62: Computer programming, consultancy and related activities 0.33% 1

div 63: Information service activities 0.33% 1

div 64: Financial service activities, except insurance and pension funding 0.00% 0
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answer choices responses

div 65: div 65: Insurance, reinsurance and pension funding, except compulsory 
social security 0.00% 0

div 66: Div 66: Activities auxiliary to financial service and insurance activities 0.00% 0

div 68: div 68: real estate activities 0.00% 0

div 69: div 69: legal and accounting activities 0.00% 0

div 70: Div 70: Activities of head offices; management consultancy activities 0.99% 3

div 71: div 71: architecture and engineering activities; technical testing and 
analysis 0.00% 0

div 72: Div 72: Scientific research and development 0.33% 1

div 73: div 73: advertising and market research 0.33% 1

div 74: Div 74: Other professional, scientific and technical activities 0.33% 1

div 75: div 75: veterinary activities 1.32% 4

div 77: div 77: rental and leasing activities 0.00% 0

div 78: div 78: employment activities 0.00% 0

div 79: div 79: travel agency, tour operator, reservation service and related 
activities 0.00% 0

div 81: div 81: services to buildings and landscape activities 0.33% 1

div 82: Div 82: Office administrative, office support and other business support 
activities 0.66% 2

div 84: div 84: public administration and defence; compulsory social security 0.00% 0

div 85: div 85: education 3.63% 11

div 86: div 86: human health activities 1.98% 6

div 87: div 87: residential care activities 0.00% 0

div 88: div 88: social work activities without accommodation 0.66% 2

div 90: div 90: Creative arts and entertainment activities 0.66% 2

div 91: div 91: libraries, archives, museums and other cultural activities 0.00% 0

div 93: div 93: sports activities and amusement and recreation activities 0.00% 0

div 94: div 94: activities of membership organizations 0.00% 0

div 95: div 95: repair of computers and personal and household goods 0.00% 0

div 96: div 96: other personal service activities 2.31% 7

div 97: div 97: activities of households as employers of domestic personnel 0.33% 1

Other 156

Answered 303

annexes
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answer choices responses

div 1: Crop and animal production and related service activities 3.97% 5

div 2: Forestry and logging 0.00% 0

div 3: Fishing and aquaculture 0.79% 1

div 10: manufacturing of food products 5.56% 7

div 11: manufacturing of beverages 0.00% 0

div 12: manufacturing of tobacco products 3.17% 4

div 13: manufacturing of textiles 4.76% 6

div 14: manufacturing of wearing apparel 7.14% 9

div 15: manufacturing of leather and related products 6.35% 8

div 16: manufacturing of wood and products of wood and cork, except 
furniture; manufacture of articles of straw and plaiting materials 0.79% 1

div 17: manufacturing of paper and paper products 0.79% 1

div 18: printing and reproduction of recorded media 0.00% 0

div 20: manufacturing of chemicals and chemical products 4.76% 6

div 21: manufacturing of pharmaceuticals, medicinal chemical and botanical 
products 0.00% 0

div 22: manufacturing of rubber and plastics products 2.38% 3

div 23: manufacturing of other nonmetallic mineral products 0.00% 0

div 24: manufacturing of basic metals 0.00% 0

div 25: manufacturing of fabricated metal products, except machinery and 
equipment 1.59% 2

div 26: manufacturing of computer, electronic and optical products 0.79% 1

div 27: manufacturing of electrical equipment 2.38% 3

div 28: manufacture of machinery and equipment n.e.c 0.00% 0

div 29: manufacturing of motor vehicles, trailers and semitrailers 1.59% 2

div 30: manufacturing of other transport equipment 0.00% 0

div 31: manufacturing of furniture 0.00% 0

div 32: other manufacturing 19.84% 25

div 33: repair and installation of machinery and equipment 0.00% 0

annex-2
types of industrial activities of joint ventures
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answer choices responses

div 34: water collection, treatment and supply 1.59% 2

div 38: waste collection, treatment and disposal activities; materials recovery 0.00% 0

div 39: remediation activities and other waste management services 0.00% 0

div 41: Construction of buildings 1.59% 2

div 42: Civil engineering 2.38% 3

div 43: specialised construction activities 0.79% 1

div 45: wholesale and retail trade and repair of motor vehicles and 
motorcycles, auto-rickshaws and rickshaws 0.79% 1

div 46: wholesale trade, except of motor vehicles and motorcycles 0.00% 0

div 49: land transport and transport via pipelines 0.00% 0

div 50: water transport 0.00% 0

div 51: air transport 0.00% 0

div 52: warehousing and support activities for transportation 0.79% 1

div 53: postal and courier activities 0.00% 0

div 55: accommodation 0.79% 1

div 56: Food and beverage service activities 0.00% 0

div 58: publishing activities 0.00% 0

div 59: motion picture, video and television programme production, sound 
recording and music publishing activities 0.79% 1

div 60: programming and Broadcasting activities 0.00% 0

div 61: telecommunications 1.59% 2

div 62: Computer programming, consultancy and related activities 1.59% 2

div 63: Information service activities 2.38% 3

div 64: Financial service activities, except insurance and pension funding 1.59% 2

div 65: Insurance, reinsurance and pension funding, except compulsory social 
security 1.59% 2

div 66: Activities auxiliary to financial service and insurance activities 0.79% 1

div 68: real estate activities 0.79% 1

div 69: legal and accounting activities 0.00% 0

div 70: Activities of head offices; management consultancy activities 0.00% 0

div 71: architecture and engineering activities; technical testing and analysis 0.00% 0

div 72: Scientific research and development 0.00% 0

annexes
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answer choices responses

div 73: advertising and market research 0.79% 1

div 74: Other professional, scientific and technical activities 3.17% 4

div 75: veterinary activities 0.79% 1

div 77: rental and leasing activities 0.00% 0

div 78: employment activities 0.00% 0

div 79: travel agency, tour operator, reservation service and related activities 0.00% 0

div 81: services to buildings and landscape activities 0.00% 0

div 82: Office administrative, office support and other business support 
activities 0.00% 0

div 84: public administration and defence; compulsory social security 0.00% 0

div 85: education 1.59% 2

div 86: human health activities 1.59% 2

div 87: residential care activities 0.00% 0

div 88: social work activities without accommodation 0.00% 0

div 90: Creative arts and entertainment activities 0.00% 0

div 91: libraries, archives, museums and other cultural activities 0.00% 0

div 93: sports activities and amusement and recreation activities 0.00% 0

div 94: activities of membership organizations 0.00% 0

div 95: repair of computers and personal and household goods 0.00% 0

div 96: other personal service activities 4.76% 6

div 97: activities of households as employers of domestic personnel 0.79% 1

Other (please specify) 78

Answered 126



63

answer choices responses

div 1: Crop and animal production and related service activities 1.81% 3

div 2: Forestry and logging 0.00% 0

div 3: Fishing and aquaculture 0.60% 1

div 10: manufacturing of food products 3.61% 6

div 11: manufacturing of beverages 0.00% 0

div 12: manufacturing of tobacco products 0.00% 0

div 13: manufacturing of textiles 4.22% 7

div 14: manufacturing of wearing apparel 12.65% 21

div 15: manufacturing of leather and related products 3.01% 5

div 16: manufacturing of wood and products of wood and cork, except 
furniture; manufacture of articles of straw and plaiting materials 0.60% 1

div 17: manufacturing of paper and paper products 0.60% 1

div 18: printing and reproduction of recorded media 0.00% 0

div 20: manufacturing of chemicals and chemical products 1.20% 2

div 21: manufacturing of pharmaceuticals, medicinal chemical and botanical 
products 0.00% 0

div 22: manufacturing of rubber and plastics products 1.81% 3

div 23: manufacturing of other nonmetallic mineral products 0.00% 0

div 24: manufacturing of basic metals 0.00% 0

div 25: manufacturing of fabricated metal products, except machinery and 
equipment 0.00% 0

div 26: manufacturing of computer, electronic and optical products 0.00% 0

div 27: manufacturing of electrical equipment 1.81% 3

div 28: manufacture of machinery and equipment n.e.c 0.60% 1

div 29: manufacturing of motor vehicles, trailers and semitrailers 0.60% 1

div 30: manufacturing of other transport equipment 0.00% 0

div 31: manufacturing of furniture 0.60% 1

div 32: other manufacturing 18.07% 30

div 33: repair and installation of machinery and equipment 2.41% 4

div 32: water collection, treatment and supply 1.20% 2

annex-3
types of industrial activities of 100% foreign businesses

annexes
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answer choices responses

div 38: waste collection, treatment and disposal activities; materials recovery 1.20% 2

div 39: remediation activities and other waste management services 0.00% 0

div 41: Construction of buildings 4.22% 7

div 42: Civil engineering 2.41% 4

div 43: specialised construction activities 7.83% 13

div 45: wholesale and retail trade and repair of motor vehicles and 
motorcycles, auto-rickshaws and rickshaws 1.20% 2

div 46: wholesale trade, except of motor vehicles and motorcycles 1.81% 3

div 49: land transport and transport via pipelines 0.00% 0

div 50: water transport 0.60% 1

div 51: air transport 0.00% 0

div 52: warehousing and support activities for transportation 0.60% 1

div 53: postal and courier activities 0.00% 0

div 55: accommodation 0.00% 0

div 56: Food and beverage service activities 0.00% 0

div 58: publishing activities 0.00% 0

div 59: motion picture, video and television programme production, sound 
recording and music publishing activities 0.00% 0

div 60: programming and Broadcasting activities 0.00% 0

div 61: telecommunications 1.81% 3

div 62: Computer programming, consultancy and related activities 1.20% 2

div 63: Information service activities 0.60% 1

div 64: Financial service activities, except insurance and pension funding 1.20% 2

div 65: Insurance, reinsurance and pension funding, except compulsory social 
security 0.00% 0

div 66: Activities auxiliary to financial service and insurance activities 0.00% 0

div 68: real estate activities 0.60% 1

div 69: legal and accounting activities 0.00% 0

div 70: Activities of head offices; management consultancy activities 1.81% 3

div 71: architecture and engineering activities; technical testing and analysis 0.60% 1

div 72: Scientific research and development 0.60% 1

div 73: advertising and market research 0.00% 0
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answer choices responses

div 73: Other professional, scientific and technical activities 4.82% 8

div 73: veterinary activities 0.60% 1

div 73: rental and leasing activities 0.60% 1

div 73: employment activities 0.00% 0

div 73: travel agency, tour operator, reservation service and related activities 0.00% 0

div 73: services to buildings and landscape activities 0.00% 0

div 73: Office administrative, office support and other business support 
activities 3.61% 6

div 73: public administration and defence; compulsory social security 0.00% 0

div 73: education 0.60% 1

div 73: human health activities 0.00% 0

div 73: residential care activities 0.00% 0

div 73: social work activities without accommodation 0.00% 0

div 73: Creative arts and entertainment activities 0.00% 0

div 73: libraries, archives, museums and other cultural activities 0.00% 0

div 73: sports activities and amusement and recreation activities 0.00% 0

div 73: activities of membership organizations 0.00% 0

div 73: repair of computers and personal and household goods 0.00% 0

div 73: other personal service activities 5.42% 9

div 73: activities of households as employers of domestic personnel 0.60% 1

Other 96

Answered 166
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